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HOW TO 

A. You Need to Check your KRA Status (as mentioned in Point 
Number 1 & 2) 
 

 

1. Visit https://www.cvlkra.com/
 

2. If your KYC Status is “Validated”, No Further Actions Required.
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HOW TO CHECK KRA STATUS?? 

 

You Need to Check your KRA Status (as mentioned in Point 

https://www.cvlkra.com/  and Click in KYC Inquiry option on Home Page

If your KYC Status is “Validated”, No Further Actions Required. 
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You Need to Check your KRA Status (as mentioned in Point 

option on Home Page. 
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B. If, your KRA Validation status is “ON HOLD” due to EMAIL 
VALIDATION/MOBILE VALIDATION FAILED, then you need to 
Validate the same (as mentioned in Point Number 

 

3. KRA Status “ON HOLD”- 

 

4. For email and mobile validation, visit 
You will be redirected to the 
Number and Email ID, enter the 

 

5. If your PAN Verification status, as mentioned in point number 4 above, “fails”, then you will 
need to undergo Re-KYC with your Broker."
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If, your KRA Validation status is “ON HOLD” due to EMAIL 
VALIDATION/MOBILE VALIDATION FAILED, then you need to 
Validate the same (as mentioned in Point Number 3&4)

 EMAIL VALIDATION/MOBILE VALIDATION FAILED

For email and mobile validation, visit https://validate.cvlindia.com/CVLKRAVerification_V1/
be redirected to the PAN verification screen. Generate OTP for both your 

, enter the OTPs, click on "Submit and Exit" to complete the process.

If your PAN Verification status, as mentioned in point number 4 above, “fails”, then you will 
KYC with your Broker." 
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If, your KRA Validation status is “ON HOLD” due to EMAIL 
VALIDATION/MOBILE VALIDATION FAILED, then you need to 

3&4) 

EMAIL VALIDATION/MOBILE VALIDATION FAILED 

 

https://validate.cvlindia.com/CVLKRAVerification_V1/   
for both your Mobile 

to complete the process. 

 

If your PAN Verification status, as mentioned in point number 4 above, “fails”, then you will 
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C. If your KRA validation 
any of the reasons mentioned below, you will need to undergo Re
KYC with your broker."
 

 
 
 
 
 
 
 
 
 
 

6. To resolve the KYC Discrepancy
our Correspondence Office. 
 
Required Documents-only for Individual Clients:
1. Client's PAN 
2. Client's Aadhar Card 
3. KRA Form  
 

KYC Description  
KYC REJECTEDs 
KYC NOT AVAILABLE  
UNDER_PROCESS - Incomplete/ Existing / Old KYC 
KYC REGISTERED - Incomplete/ Existing / Old KYC 
ON HOLD - Incomplete/ Existing / Old KYC 
KYC REJECTED Incomplete/ Existing / Old KYC Fresh KYC documents to be submitted to any of 
the KRAs 
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If your KRA validation status shows 'ON HOLD & REJECT' due to 
any of the reasons mentioned below, you will need to undergo Re
KYC with your broker." 

KYC Discrepancy, please submit the required KYC documents listed below to 
our Correspondence Office.  

only for Individual Clients: 

 

****** 

Incomplete/ Existing / Old KYC  
Incomplete/ Existing / Old KYC  

Incomplete/ Existing / Old KYC  
KYC REJECTED Incomplete/ Existing / Old KYC Fresh KYC documents to be submitted to any of 
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status shows 'ON HOLD & REJECT' due to 
any of the reasons mentioned below, you will need to undergo Re-

, please submit the required KYC documents listed below to 

KYC REJECTED Incomplete/ Existing / Old KYC Fresh KYC documents to be submitted to any of 


