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b. procedure for filing a complaint on designated email id/Contact number

1. To submit a complaint on designated email id from our website https://www.finwave.co/,
please follow the steps outlined below on the "Contact Us" page.
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2. After being redirected to the following screen, you are able to contact to the Designated
Persons. You can call them directly on the number provided below mentioned. Also you can
mail them for any assistance.
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Investor Grievance Escalation Matrix for NSE, BSE, MCX, NCDEX and CDSL

Department Contact Persons Address Contact No. m Working Hours

Client Servicing Mr. Nitesh Patadiya 07540222609 support@finwave.co Mon to Fri 10.30 am
to 5.30 pm

Compliance Cfficer Mr. Kiran Gohel 07940222655 kirangohel@airanfinstocks.com Mon to Fri 10.30 am
Compliance t05.30 pm
Officer{DP) 407, The Grand Mall, opp.

SBI Zonal Office, Ambawadi

Head of Client Servicing Mr. Maulik Shah Ahmedabad 07940222639 info@airanfinstocks.com Mon to Fri 10.30 am
Compliance to 5.30 pm
Officer{ALL)

CEO Mr. Indresh Shah 079-40222666 compliance@airanfinstocks.com =~ Mon to Fri 10.30 am

to5.30 pm
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